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Patient Engagement & Autonomous Care Tech

Tap Healthis a healthcare Al company
building the patient engagement and
chronic care operating system for the
time patients spend outside the clinic.

We built healthcare’s missing
engagement layer

At the core of Tap Health is a patient
decisioning engine that turns longitudinal
health and behavioural context into the
next best action for each patient.

It decides whether to intervene, what to
recommend, when to act, which channel
to use and when to stay silent.

Unlike fixed reminders and static care
plans, it continuously learns what works
for each patient and delivers
personalised guidance when they are
most likely to act.

Autonomous chronic careis the
first proof that the platform works.

Tap Health’s autonomous digital therapeutics
for diabetes and obesity are live. They close
the gap between "knowing what to do" and
"doingit" consistently.

The platform delivers personalised nudges

and guidance across nutrition, medication,

exercise, monitoring, measurements, stress
and patient education.

A shared patient state connects the app,
chat, notifications, WhatsApp, voice & care
giver interactions, creating one continuous
care journey across every channel.
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DATA & PATIENT CONTEXT

Patient-reported data, health
records, biomarkers, device
and wearable data, and
behavioural signals.
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PATIENT DECISIONING ENGINE

Understands context,
predicts needs and selects
the next best action within

clinical and safety guardrails.
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MULTI-MODAL CARE DELIVERY

Delivers care through the
mobile app, WhatsApp,
voice, clinician dashboards
and caregiver connections.
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Strong evidence on engagement and outcomes

19 min

Average daily engagement per
user on the platform [7 min on
the app, 12 min on WhatsApp]

63%

of Al coach messages
receive a reply from the
patients
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73%

of users reduced fasting glucose;
the avg reduction among those who
improved was approx 30 mg/dL

These results were achieved without human coaches in the standard care pathway.

Built to extend across
conditions

The underlying technology is

condition agnostic.

The same architecture can
support cardiovascular,
metabolic, women’s health,

mental health, chronic pain and
preventive care programmes.

One decisioning engine.
Endless healthcare applications.

Beyond condition management, we are building the
intelligence layer that moves healthcare from episodic
intervention to continuous, personalised action.

The same care engine can improve medication
adherence, lab follow-up, repeat testing, preventive
screening, appointment completion, chronic care
recall, patient education, care plan adherence and
post-consultation follow-up.

Value across the healthcare ecosystem

For Patients

Delivers personalised
support between visits,
keeping patients engaged
and improving adherence
and health outcomes.

For Clinics & Hospitals

Extends care beyond the
clinic and enables remote
monitoring, earlier
intervention and continuity
between visits.

For Condition
Management Companies

Adds autonomous Al-driven
personalisation to existing
care programmes while
extending coach capacity.

For Insurers

Identifies risk earlier,
improves risk stratification
and enables intervention
before claims materialise.

For Diagnostic Companies
and Health Systems

Turns diagnostic reports
into long term patient
relationships, follow-up
action & repeat testing

For Pharma

Improves adherence,
persistence and therapy
outcomes while generating
richer real-world insights.
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